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Introduction
The opinion poll is designed according to the internationally recognized standards and best practices through the
intense communication and agreement upon the methodology, questionnaire, sample calculation process and

quality control mechanisms with TNS opinion (www.tnsglobal.com) a leading pollster on politics and elections. The

trainings for interviewers and fieldwork implementation were monitored by TNS opinion and based also on the
lessons learnt from the previous projects successfully implemented in the year 2012, when experts from TNS
opinion visited IPSC to discuss the design, methodology and challenges of the poll and to monitor the institutional
capacities of IPSC for project implementation (personnel, logistics, organizational culture, etc.). TNS opinion was in
charge of questionnaire translation approval and for the quality control of the fieldwork. TNS opinion conducted

call backs to monitor the quality of interviewers’ work in the field.

TNS opinion is supposed to submit a separate quality control report over the fiel[dwork implementation and data

monitoring.


http://www.tnsglobal.com/

1. Sample Description

Taking into consideration the coverage and the main purpose of the poll a multi-stage, random (probability)
sampling design was used. In the first stage, primary sampling units (PSU) were selected from each of the
administrative regional units. This was agreed as best methodology between TNS opinion and IPSC.

The sample was designed according to the following steps:
Step 1. Sample size calculation

Step 2. Distribution of sample size among RA Marzes and Yerevan
Step 3. Selection of the cities, villages and the streets in Yerevan

Step 4. Design of random walking method principals.

STEP 1. Sample size calculation:

At the given parameters of N=2,521,167, y=95% confidence and A=12.43 marginal error, the sample size for the
Republic of Armenia (RA) n=1,600, plus 1.5% for possible invalid questionnaires and missing values the final sample
size for RA is n=1,624.

The distribution of sample size among Yerevan and Marzes is represented below in the Table 1:

18+ population
Location n-sample size

(de facto) : ‘
Yerevan 887,737 | 35.2% 572
Marzes 1,633,430 64.8% 1,052
Total 2,521,167 100.0% 1,624

Table 1. Distribution of sample in RA among Yerevan and Marzes

STEP 2. Distribution of sample size among regions and Yerevan

The opinion poll was conducted in all 10 Marzes of RA and in all the communities of Yerevan. Firstly, the sample
was proportionally distributed in all RA Marzes and Yerevan communities. After making corrections, based on
decision of minimal sample size for each community and Marz, the sample was finally designed.

The sample distribution in Yerevan communities is shown below in the Table 2. It should be noted that Norq
Marash and Nubarashen communities due to their small population size were included in the opinion poll linked

accordingly to Kentron and Erebuni communities.

Number of
18+ population Sample size — n,
Community questionnaires

(de facto) (after corrections)

received

 Ajapnyak 85435 9.6 55 56




Avan 40,750 4.6 34 51
Arabkir 109,870 124 68 68
Davitashen 31,568 3.6 30 30
Erebuni + Nubarashen 100,988 11.4 64 64
Kentron + Norg Marash 118,156 13.3 70 68
Malatia - Sebastia 113,092 12.7 69 70
Nor Norq 113,136 12.7 68 68
Shengavit 111,877 12.6 69 69
Qanager- Zeytun 62,865 7.1 45 45
Total 887,737 100.0 572 589

Table 2. Sample distribution in Yerevan communities

The sample is distributed among all 10 Marzes of RA and the final regional sample is presented in the Table 3.

. Sample \ Urban/n |

Urban sampl Rural sample Rural/number
18+ size,
Urban % Rural % size size of
Marzes population (after
(de jure) (de jure) (after (after questionnaire
(de jure) correctio naires
corrections) corrections) s received
. ns  received
Aragatsotn 106,244 6.5% 83 24.2% 75.8% 20 63 20 63
Ararat 213,415 13.1% 124 29.5% 70.5% 37 87 37 87
Armavir 216,591 13.3% 126 36.4% 63.6% 46 80 46 80
Gegharquniq 180,065 11.0% 112 34.3% 65.7% 38 74 37 73
Lori 219,469 13.4% 126 59.3% 40.7% 75 51 75 51
Kotayk 218,325 13.4% 126 56.7% 43.3% 71 55 71 55
Shirak 214,109 13.1% 124 61.1% 38.9% 76 48 76 48
Syunik 119,077 7.3% 89 69.5% 30.5% 62 27 62 27
Vayoc Dzor 42,912 2.6% 60 35.4% 64.7% 21 39 21 40
Tavush 103,223 6.3% 82 39.9% 60.1% 33 49 33 49
Total 1,633,430  100.0% @ 1,052 479 573 478 573

Table 3. Sample distribution in RA Marzes

STEP 3. Selection of the cities, villages and the streets in Yerevan

On the next step of sampling rural and urban sample was calculated based on the population size. Number of
villages and cities from each Marz was selected according to the sample size of that Marz. Afterwards, the villages
and cities in a separate Marz were selected by random choice technique from the combined list of all Marz villages
and cities. The minimal sample for each rural community was set to not less than 8 household members and for
each urban community was set to not less than 17 household members. Totally 21 cities and 56 villages were

selected from Marzes and 58 streets were selected in Yerevan.
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STEP 4. Design of random walking method principals
While using random walking method interviewers were registering data on the route list available as an Appendix 1
to this Methodological Report for which the following principles were taken into consideration:
1. Selection of the building/house in the street and the apartment (in case of the buildings)
The step of selecting the building/house was based on the following method:
= |n urban communities the interviewer counted the number of buildings/houses in the given street and then
divided this number into the number of interviews that should be conducted in that street. The received
figure was the step for the selection of the building/house.
= The step of the apartment in the building is a standard step, i.e. each 5" apartment in Yerevan and each 3™
in Marz cities.
= |n rural communities the random walking step was each 3" right wing house.
2. Selection of the respondent in the family
Respondents were selected from all household members aged 18+ whose birthday is the closest to the day
that interview takes place. 1 call-back visit per address was performed (3 in the Marzes and maximum
possible in Yerevan) when:
= the respondent asked to come later, as it was not appropriate time for him/her;
= the respondent was not at home;
"  no one was available at the moment and neighbours say they will be late.
No call-back visits were performed in the following in situations:
= the respondent was not available (is abroad, is in the army, etc.) during the fieldwork days;
= the respondent refused to participate in the interview;
= noone is available and the neighbors told the apartment/house was not inhabited;
= the respondent was sick and is not able to participate in the opinion poll during the fieldwork
days;
= there were language barriers.

2. Fieldwork description

2.1 Fieldwork duration

The fieldwork was implemented on the following days:

Yerevan - 31.01.2013 - 05.02.2013

Marzes - 31.01.2013 — 05.02.2013

2.2 Days of fieldwork

On each day the following Marzes were visited:

| day — Yerevan, Vayots Dzor, Shirak, Shirak, Armavir, Ararat;

Il day — Yerevan, Gegharquniq, Tavush, Lori, Shirak, Armavir;

Il day — Yerevan, Lori; Kotayk, Gegharquniq, Ararat, Syunik, Tavush,
-6 -



IV day — Yerevan, Syunik, Kotayk;
V day — Yerevan; Armavir, Aragatsotn;

VI day — Yerevan,Aragatsotn.

The number of interviewers working in the field is the following:
Yerevan —29 interviewers,
Marzes —27 interviewers.

Each interviewer conducted around 8-20 interviews per day.

2.3 The process of fieldwork organization

On each day in Yerevan the fieldwork started from 9.45-11.00am and finished at 20.00-21.00pm, and in regions
from 8.00-9.30am and lasted until 21.00-22.00pm (return to Yerevan 23.00pm-01.00am). The filled in
guestionnaires of each day were accepted and checked every next morning before sending interviewers to the field
in order to avoid errors and flaws in the filled questionnaires. Along with this, the interviewers report problems that
have occurred during the fieldwork regarding the sample, the interviews, etc. On each day interviewers were
provided with the necessary number of the questionnaires and other materials (routes list, fieldwork guide, sample

and questionnaire guides, cards, badges, lighters and etc.).

2.4 Number of received questionnaires

After completion of the fieldwork the number of the questionnaires received from the field composed 1,640.

2.5 Rejections
In total 5,070 cases were applied. The successful interview rate composes 44.8%. The rate of rejections is presented

in the table below. The table includes the reasons of rejections:

Reasons for not interviewing in the household

Conducted interviews 1,640
Rejections 1,332
Total 2,972
Non-contact 2,098
Total 5,070
Reasons for rejections Cases (1,332)
1. Refusal without opening the door 273
2. Refusal of other family members 893
3. Interview interrupted 60
of which:
= Family matters 13
= Notinterested 9
=  Annoyed 1
= Notime left 5




Too difficult, does not know what to answer 32
4. Selected adult refused 106
of which
= Lack of Interest 37
= lack of time 33
u Distrust, never answers surveys 11
= Never gives personal information, invasion of privacy 4
= Too difficult, does not know what to say 5
= Family matters 16

Table 4. Reasons of rejections



2.6 The problems during the fieldwork
The following table represents the main problems which were encountered during the fieldwork and the solution

given to them by IPSC:

It was difficult to keep random walking steps in »
the villages, as the houses did not have numbers.

Solution

Interviewers were instructed to follow the right-
wing step principle and enter each 3™ house in
the line.

The apartment numbers were mixed in some
multi-storey buildings in Yerevan and other towns,
so it was impossible to follow the numbering (for
example: apartment Ne28 was the next after
apartment Ne2).

In these cases interviewers entered each 5™ for
Yerevan and 3™ for Marzes apartment without
keeping the numbers.

Originally selected village Debetavan (Tavush
Marz) was substituted by Varagavan (Tavush
Marz) because of the poor road conditions and
landslides.

N/A

Table 5. Problems identified during the fieldworks and the proposed solutions
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3. Quality Control and Monitoring

The quality check-up of interviewers and the work conducted in the framework of the opinion poll has been
implemented through the following stages:
3.1 Interviewers’ control by the field coordinators (quality control coordinators)
3.2 Primary check-up of the received questionnaires quality
= Technical monitoring of the questionnaires
= Content and logical monitoring of the questionnaires
3.3 Call check-ups
3.4 Return visits

3.5 Interviewers’ control via GPS Recorders.

3.1 Interviewers’ Control by the Field Coordinators
Each interviewer has been controlled by the field coordinators during the opinion poll. The coordinators have been
present at the interviews and have taken notes over the conducted work (both about the sample preservation and
the way of interview conduction) guided by initially instructed standards. The controlled questionnaires have been
signed by the coordinator with blue pen.
All interviewers have been controlled during the fieldwork. The coordinators have been present in average at 10

interviews per day. As a result the rate of controlled interviews composed 22.3%.

3.2 Primary Check-Up of Questionnaire Quality
a.Technical Monitoring of Questionnaire

All the questionnaires (100%) have been strictly checked by the person responsible for the questionnaire quality.
The systematic omissions discovered have been filled in by the interviewers through phone calls, and non-
systematic ones through phone calls by the control specialist. During the questionnaires check-up the following
points have been specially noted:

= Comparability of interview duration and minutes marked on the questionnaire,

= Clear and right infill of demographic questions and their logical correspondence to the questionnaire in

general,

= |n-fill rate of the respondents’ telephone number and address,

= Distribution of addresses according to sampling rules,

= Sameness of handwriting and pen ink per interviewer,

= |n-fill of the interviewer’s data (code, name, surname),

= |n-fill of the technical data (location code, questionnaire number, etc.),

= Presence of interview minutes and contact information in not less than 85% of questionnaires of each

interviewer.

-10-
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b. Content and logical analyses of the questionnaires
All the questionnaires (100%) have been monitored by the Quality Control Department of IPSC with the focus on

the following criteria:

= Keeping the passages within the questionnaire,

= Non-adequate and wrong answers,

= Logic of the responses to cross questions,

= General logic of the questionnaire,

= Inconsistency within the responses,

= Technical problems (omissions),

= Number of “Don’t know”s (D/K) responses supposing passages,

= Detection of new, non-recurring information and repetition of information,
u Detection of systematic errors,

u Detection and counting of missing responses.

The person responsible has made corresponding notes over the problems and has passed the information to the
Quality Control Manager.
As a result of the questionnaire primary check-up 4 questionnaires have been found invalid: 3 because of omissions

in the questionnaires, 1 because of incorrect respondent selection.

3.3 Phone call check-ups

In total 34.6% of the questionnaires has been checked up through phone calls. The distribution according to the
interviewers has been maintained. The following variables were controlled over the phone calls:

=  Respondent’s age,

= Respondent’s gender,

= Respondent’s education,

= Topic of the opinion poll,

= |nterviewer’s gender,

= |nterview duration,

= 3 questions of and 1 out of the questionnaire.
As a result of the phone call check ups 8 questionnaires have been qualified as invalid (7 violations of the closest

birthday selection method, 1 violation of the rules of interviewing).

3.4 Return Visits
As a result of return visits 5.8% of interviews have been checked up. The distribution according to the interviewers
has been maintained. The variables have been as follows:
=  Respondent’s age,
= Respondent’s gender,

=  Respondent’s education,

-11 -



= Respondent’s address,

= Respondent selection method,

= Number of people who participated in the interview,

= Number of interviews conducted in a family,

=  Topic of the opinion poll,

= |nterviewer’s gender,

= |nterview duration,

= 3 questions of and 1 out of the questionnaire.
The report on the problematic questionnaires has been passed to the Quality Control manager. 19 questionnaires
have been found as invalid for sampling step (17) and interviewing rules (2) violations.

3.5 Interviewers’ control via GPS Recorders

During the fieldwork the interviewers have controlled by GPS Recorders that track the movement of the
interviewers. The records make it possible to follow the tracks of the interviewers to verify the fact of working in
the appropriate sample point.

3.6 Final Results of Quality Control and Check-Up

The following table summarizes the quality control results described above:

Quality Control = Accompanied visit Phone calls Return visits

Number of : : :
Quel;ti::nac;res (o[TE1[14Y] % Quality % Quality
1,640 365 568 34.6% 96 5.8%
Coord}nators . .
. . Coordinators signature
Evidence signature on the Callers list of telephone on the questionnaire with
guestionnaire with numbers to be called q red pen
blue pen P

Table 6. The Results of the Quality Check-Up

Invalid Questionnaire
Questionnaires Monitoring
Number of
Questionnaires

1,640 ’

Phone Call \ Return Visits Total Database

Quantity % Quantity % \ Quantity % (o11F141414Y; % Quantity

4 8 31

1.9% 1,609

Table 7. Invalid que;tionnaires
As a result of the quality control and monitoring the opinion poll has been qualified as APPROVED: 1,609
guestionnaires entered into the SPSS database are considered valid.

The fieldwork implementation process has been also monitored by TNS opinion. The contact database has been
submitted to TNS opinion (546 questionnaires for the first phase, 347 for the second phase, 396 for the third phase
and the remaining 320 questionnaires for the fourth phase (overall 1,609 questionnaires)). 250 phone calls have

been performed by TNS opinion to check the cases (15.0% of the whole sample). The results are shown below:

-12 -



Quality

Accompanied visit Phone Call Return Visits
Control

Companies Quantity % Quantity % (o]TF131414Y; %

IPSC 365 22.3% 568 34.6% 96 1,029
TNS opinion 246 15.0% 246 15.0%
Total 365 22.3% 843 49.6% 96 5.9% 1,275 77.7%

Table 8. Quality control. results of infernal and éxternal check (Number 6f questionnéire is 1,640).

-13 -
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4. Data Processing

Data processing has been implemented through the following steps:
1. Questionnaire design,
2. Training of the interviewers,
3. Pilot testing and preparation of the final field version of the questionnaire,
4. Preliminary and secondary control of the questionnaires and identification of problems occurring during
fieldwork,
Professional editing and coding,
Preparation of SPSS database,

Data entry into the database,

@ N o v

Final checking and cleaning of the database.

4.1 Questionnaire design and pilot test preparation

The opinion poll questionnaire has been developed and edited by the specialists of IPSC through intense discussions
and finalized together with the Client (European Friends of Armenia) and TNS opinion. For some questions
consistency with the questionnaire of the previous polls of 2010 and 2012 was kept, while some questions were
adapted to the local political context. The final version of the questionnaire was proof-read for English/Armenian
consistency by specialists from TNS opinion.

The prepared questionnaire includes in total 25 questions (19 content and 6 demographic questions)) according to
the project tasks and objectives (is composed of 6 x A4 pages). The final version of the questionnaire in English is
attached to this Methodological Report in Appendix 2. The final version of the questionnaire in Armenian is

attached to this Methodological Report in Appendix 3.

4.2 - 4. 3 Questionnaire instruction, testing and preparation of field version
Being present at the questionnaire instruction is a mandatory condition for all interviewers. The instruction is
organized of the following sections:
= Presentation of survey tasks and objectives,
= Introduction to the questionnaire,
= Role play,
= General institutional training.
The instructions have taken place in three stages:

1. First Stage (January 30, 2013) — during this stage the interviewers were introduced with the questionnaire
and the sample peculiarities. After the training, each interviewer conducted two pilot interviews based on
which the Data Manager has been informed about the obvious errors, as well as about several issues
which have been incomprehensible for the respondents. Based on the pilot interview results the

guestionnaire was revised, finalized and sent to be printed. Based on the final version of the

-14 -
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guestionnaire a Questionnaire Completion Guide was developed by the Data Manager where all the
technical and content information is introduced in regard to the filling of the questionnaire.

2. Second Stage (January 31, 2013) — the interviewers were introduced with the final and approved version
of the questionnaire.

3. Third Stage (January 31, 2013) — to revise the questionnaire and to avoid technical and content errors
during the interview a role play has been scheduled later that day, during which one of the interviewers
has acted as a respondent, while the other one as an interviewer. The corresponding specialists of IPSC

have noted the errors during the interview and informed the all the interviewers about that.

4.4 Primary and secondary check-up of the questionnaires right after field stage
The main stages of data processing are presented below which follow the field stage:

1. Primary check-Up of the questionnaires by the quality controllers: the questionnaires from the field were
checked by the corresponding specialists of IPSC. During the verification process specific attention has been
paid to content errors, omissions, to wrong in-fill of the questionnaire and the deviation from the sample.
At the beginning of each field day the interviewers have been informed about the errors to reduce the
possibility of making the same errors during the following days.

2. Secondary check-up of the questionnaire through phone calls. On this stage the questionnaires have been
checked through phone calls after which all the invalid questionnaires have been removed. Based on the
provided information Quality Control Manager has selected the processed questionnaire to pas them for
the next stage of the database completion.

3. After the first two stages the questionnaires are being numbered: only based on the numbering the
questionnaires are entered into the database. Besides the questionnaires, the contact lists were also being
numbered. After it the corresponding specialists have reviewed all the lists which include logical analyzes

and coding to finalize and prepare for data entry.

4.5 Professional editing and coding
On this stage following the field the coders extracted responses to the semi-closed questions, which include also
the “Other” option for some questions. The responses of the respondents were professionally treated based on
which classified coding categories were created aimed at categorizing those questions. Furthermore, each
questionnaire has been processed through the coding list and all the semi-closed questions have been coded. Each
coder was responsible for a given section of the coding (for some open-end questions and for “Other”). After

coding, all the coded questionnaires were entered into the database by the data entry operators.

4.6 SPSS database preparation
Based on the final version of the questionnaires an SPSS database was prepared which consists of 166 variables.

During the database preparation peculiarities of each question were taken into account and necessary information

-15-
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about variables and their values was inserted. The open-ended questions codes were entered into the database as

well.

4.7 Data entry
Data entry was performed by 3 data entry operators, using in total 4 computers (3 data entry computers plus 1
computer of a supervisor). The operators have been instructed on the data entry logic before the data entry
process. The data entry operators were also provided with Data Entry Guide with detailed description of each
variable to be entered. The whole process of data entry was monitored by Data Manager.
25% (each 4™ guestionnaire) of all entered questionnaires was checked by operators after the data entry process
was completed. In case of every detected mistake the data entry operator had to check one additional

guestionnaire. As a result, 25% of the questionnaires have been verified in 100% accuracy.

4.8 Database clean-up
The database quality check is followed by the database clean-up process which is composed of the two stages:
1. Discovery and correction of errors found in the database. The database clean-up is implemented based on
the frequencies analysis, which, as a rule, is implied for categories such as gender, age, residence, aimed at

correcting possible inconsistencies.
2. After the clean-up of the residence codes and codes of the interviewers, other independent variables are
being cleaned according to each question, and the visible errors are being eliminated based on the data

from the corresponding paper questionnaire.

After finishing all these stages the database was sent for the data analysis and final report preparation, which is

submitted to the Client separately from this Methodological Report.
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Appendix 1. Route list and contact sheet form
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-—
aN g/ dimpmbmny £1/5-vony hIgJad WENLITLIL au —
oN

-17 -



Interviewer’s code

Code of sampling point

Good morning/day/evening, my name is

Appendix 2. Questionnaire for standardized interview (English version)

Start Time / : /
Date / /2013

Questionnaire Neo

Number of the questionnaire

Quiality control

EuFoA-5/13
“Opinion poll on Presidential Elections in Armenia”

Rotation

. I represent IPSC — Institute for Political and Sociological Consulting. Our

company conducts surveys on various subjects. Today we are mostly interested in your opinion, on topics like socio-economic
issues and politics. We would appreciate Your participation in this survey since Your answers are very important, this is why
we kindly ask you to share some minutes with us. The interview is confidential. Your name will not be disclosed anywhere.
The results of the survey will be analysed after generalisation, i.e. no names will be mentioned in the reports. Thank you in
advance for devoting your time and for your sincerity.

Section-A. General Information on Politics

Q1. Could you please tell us how interested you are in socio-political issues in Armenia?

1. Not at all interested
2. Mostly not interested
3. Mostly interested

4. Very interested

99. D/K (do not read)

Q2. We are currently in the campaign phase ahead of the elections. In this context, how often did you do any of

the following during the last 1 month?

Ne Q2 often sometimes never RA_ L D/K
; (Please tick only one box per activity) (do not read)
1 Watch a TV program about campaign or election related 1 0 38 99
issues?
5 Rgad about campaign or election related issues in the 1 0 38 99
printed press and newspapers?
3. Talk .to frlends. or family members about campaign or 1 0 38 99
election related issues?
A Attend .a public meeting or rally about campaign or election 1 0 38 99
related issues?
5 Check news and updates on internet websites and social 1 0 38 99
" platforms about campaign or election related issues?

Section-B. Presidential Elections

Q3. You probably know that Presidential Elections will be held in Armenia on 18 February 2013. In these

Elections, are you ...?
1. Certain to vote
2. Likely to vote
3. Likely not to vote
4. Certain not to vote
5. (do not read) Have not decided yet
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Q4. [Show CARD 1] (To be asked to all respondents) If those Presidential Elections were actually held next
Sunday, which politician would you vote for? (Single answer)

Q4 Politician I would not vote in I would vote for no

(Sorted by Armenian alphabetical the elections one R/A (do not read) D/K (do not read)
order by surnames) (do not read) (do not read)

Hrant Bagratyan 1

Paruyr Hayrikyan 2

Aram Harutyunyan 3

Raffi Hovhannisyan 4 77 [read out Q5 88 [do not read out

Andrias Ghukasyan 5 44 lpass to @7} then pass to Q7] Q6] 99 [passto Q7]

Arman Melikyan 6

Serzh Sargsyan 7

Vardan Sedrakyan 8

Q5. How sure are you that your decision is final?
1. lam notsure at all
2. Somewhat not sure
3. Somewhat sure
4,

Very sure
99. D/K (do not read)

Q6. Show CARD 2] Please tell us which are the most important reasons for you to vote for that candidate? You
can select two options, which you consider important. 99. D/K (do not read)

Ne QE Reasons for voting Code
(Rotation 50% 1->8 and 50% 5—>8 & 1->4)

1. | |like this person 1
2. |l like his political program or previous performance 2
3. ltrust him or the party he is affiliated to 3
4. There is no better alternative in this elections 4
5. I have personal links or obligations towards him 5
6. The candidate is caring about people 6
7. The candidate is politically powerful 7
8. | By voting for this candidate my vote matters 8
9. | Other (Please specify)

D/K (do not read) 99

Q7. [Show CARD 1] Which politicians would you never vote for if the Presidential Elections were conducted next
Sunday? (Up to 5 answers)

0 Politician There is no politician | | would never
(Sorted by Armenian would never vote for vote for any R/A D/K
alphabetical order by (do not read) politician (do not read) (do not read)

surnames) (do not read)
Hrant Bagratyan
Paruyr Hayrikyan
Aram Harutyunyan
Raffi Hovhannisyan
Andrias Ghukasyan
Arman Melikyan
Serzh Sargsyan
Vardan Sedrakyan

44 77 88 99

OINIOOINID W NI

-19-



Q8. Please name up to 5 well known Armenian politicians, whom you are best aware of? (In the pre-coded list
below select the code for the corresponding politician mentioned by the respondent. Do not show the list to the
respondent. If the politician is not in the list, write their mentioned name in the rows 27 to 31, 99. D/K (do not
read). If position is named, ask additionally for a name).

Q8
No Politicians
(Sorted by Armenian alphabetical order by surnames— 1-8 Code
and by names 9-26)

1. Hrant Bagratyan 1
2. | Paruyr Hayrikyan 2
3. | Aram Harutyunyan 3
4. Raffi Hovhannisyan 4
5. | Andrias Ghukasyan 5
6.  Arman Melikyan 6
7. | Serzh Sargsyan 7
8. | Vardan Sedrakyan 8
9. | Armen Ashotyan 9
10. Artur Baghdasaryan 10
11. Artashes Geghamyan 11
12. . Gagik Tsarukyan 12
13.: Eduard Nalbandyan 13
14. ! Levon-Ter Petrosyan 14
15. Karen Karapetyan 15
16. Hovik Abrahamyan 16
17. Robert Kocharyan 17
18. Samvel Nikoyan 18
19. Seyran Ohanyan 19
20.  Stepan Demirchyan 20
21. Vazgen Manukyan 21
22.  Vahan Hovhannisyan 22
23. Vardan Oskanyan 23
24. Taron Margaryan 24
25. Tigran Karapetyan 25
26. Tigran Sargsyan 26
27.. Other —1 (Please specify)
28. Other —2 (Please specify)
29. Other — 3 (Please specify)
30.. Other —4 (Please specify)
31. Other -5 (Please specify)

Do not know any politician (do not read) 77

R/A (do not read) 88

D/K(do not read) 99
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Section-C. Parliamentary Elections

Q9. The following question refers to the previous Parliamentary Elections in May, 2012. Which of the following
statements best describes you when referring to those elections?
1. lamsure | did not vote [pass to Q11]
2. |do not remember if | voted or not [pass to Q11]
3. lam sure that | voted in the elections 88. R/A (do not read) [pass to Q11]

Q10. Could you please tell us which party you voted for in the previous Parliamentary Elections in May, 2012?
(Do not read out the options, select only one answer)

10 Parties

e (Sorted by Arfnlenian alphabetical order) Code
1. Prosperous Armenia Party 1
2. Heritage Party 2
3. | Armenian National Congress 3
4. | Armenian Revolutionary Federation Dashnaktsutyun 4
5. | Democratic Party of Armenia 5
6. | Communist Party of Armenia 6
7.  Republican Party of Armenia 7
8. | The United Armenians Party 8
9. ' Rule of Law Party 9
10.  Other (Please specify)

None of the parties (do not read) 77

R/A (do not read) 88

D/K (do not read) 99

Q11. [Show CARD 3 and explain the scale options to the respondent] | will now read to you the names of registered
candidates. Could you please tell us how you feel about them, using a scale from 0 to 10, where 0 means that you
really dislike the person and 10 means you really like the person. 88. R/A (do not read), 99. D/K (do not read)

Qi1
= (Please tick only one box in each row) 0123 4567 89 10 3;22;/;@?01 R/A DK
Registered Candidates (do not read)
1.  Hrant Bagratyan 01 2345 6:7 8 9 10 44 88 99
2.  Paruyr Hayrikyan 01 2345 6:7 8 9 10 44 88 99
3. ﬁ:‘r:‘tyunyan 01234567 89 10 44 88 99
4. : Raffi Hovhannisyan 0:1:.2 34 5:6 7 8 9:10 44 88 99
5. | Andrias Ghukasyan 012 3 45 6 7 8 9 10 44 88 99
6. | Arman Melikyan 01 2:3:.4.56:7 8 9 10 44 88 99
7. | Serzh Sargsyan 0123 45 6:7 8 9 10 44 88 99
8. | Vardan Sedrakyan 01 2345 6:7 8 9 10 44 88 99

Q12. Now thinking about the performance of the President Serzh Sargsyan in general, how good or bad a job do
you think he has done over the past five years?
1. verygood job
2. good job
3. badjob
4. very bad job
88. R/A (do not read), 99. D/K (do not read)
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http://elections.am/images/docs/bhk.htm
http://elections.am/images/docs/jar.htm
http://elections.am/images/docs/hyd.htm
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http://elections.am/images/docs/hkk.htm
http://elections.am/images/docs/hhk.htm
http://elections.am/images/docs/oek.htm

Q13. [Show CARD 4] Now | will read out a list of political issues which are important for Armenia. Please tell us
which of the candidates, as the next President of Armenia, in your opinion could best address them. (Read out
the names of candidates in turn) (Up to 3 answers per candidate)
(1. Unemployment, 2. Human rights/ lack of democracy, 3. Corruption, 4. Educational system, 5. Healthcare

system, 6. Environmental issues, 7. Migration, 8. Poverty, 9. External security of the country, 10. Foreign Affairs)

Q13 Candidate Problems in Armenia
Ne (Sorted by Armenian None R/A D/K
alphabetical order) 1 2 3 .4 5 6 7 8 9 10
(do not read)
1. . Hrant Bagratyan 1.2 3 4 5:6:7 8 9 10 77 88 99
2. Paruyr Hayrikyan 1.2 3 4.5 6 7 8 9 10 77 8 99
3. | Aram Harutyunyan 1.2 3 4 5 6.7 8 9 10 77 88 99
4.  Raffi Hovhannisyan 1.2 3 4.5 6 7 8 9 10 77 8 99
5. : Andrias Ghukasyan 1.2 3 4:5 6 78 9 10 77 8 99
6. : Arman Melikyan 1.2 3 4:5 6 78 9 10 77 8 99
7.  Serzh Sargsyan 1.2 3 4.5 6 7 8 9 10 77 8 99
8. | Vardan Sedrakyan 1 2 3 4 5 6 7 8 9 10 77 88 99

Section-D. Election Campaign

Q14. Have you ever been contacted by a candidate or his representatives during the election campaign in any

of the following ways?

[0, 88, 99-pass to the next options]

Q15. [Show CARD 1] For which of the following candidates? (Sorted by Armenian alphabetical order)

1. Hrant Bagratyan
2. Paruyr Hayrikyan
3. Aram Harutyunyan
4. Raffi Hovhannisyan
5. Andrias Ghukasyan
6. Arman Melikyan
7. Serzh Sargsyan
8. Vardan Sedrakyan
Q14 R/A§D/K Q15 (Accept all indicated answers ) R/A §D/K
Ne (Read out individual questions, select yes and Yes No (do not @ alalalsliaglala (do not
no for each) read) read)
Internet networking contact (e.g. Facebook, Twitter,
1. 1.0 88 9|1 23 4 5 6 7 8 i 8 99
email, etc.)?
Face to face (visiting your home, workplace or in the
2. 1.0 88 9|1 23 4 5 6 7 8 i 8 99
street)
3.  Charity, donation 1 o 8 9|1 2 3 4 5 67 8 8 99
4. | Flyers (through the post, in front of doors, etc.) 1 o 8 9|1 2 3 4 5 67 8 8 99
5. | Rally, demonstrations, public notifications, concerts 1 0 8 99| 1 2 3 4.5 6 7.8 8 99
6. Other means 1 0 89| 1 2 3 4.5 6 7.8 8 99

Q16. [Show CARD 1] Could you tell us which candidates’ campaigns you think are the most convincing in

Armenia? You can select up to 2 options.

Ne

Q16 Candidates

Code

Hrant Bagratyan

1

Paruyr Hayrikyan

Aram Harutyunyan

Raffi Hovhannisyan

Andrias Ghukasyan

Arman Melikyan

Serzh Sargsyan

O NOUE W NE

Vardan Sedrakyan

OO Ui WIN
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none of them (or | am not interested in campaign) (do not read) 77

R/A (do not read) 88
D/K (do not read) 99

Section-E. Political Culture

Q17. [Show CARD 5]1 will now read out some statements about political life. Please tell us how much you agree
or disagree with them on a scale 1-4, where 1 means strongly disagree 2 - somewhat disagree, 3 - somewhat
agree and 4 - strongly agree? 99. D/K (do not read)

Q17
Ne Political Statements Strongly Somewhat Somewhat Strongly D/K
(Please tick only one box in each row) disagree = disagree | agree agree

As some expected candidates for President decided not to run | feel

1. . . 1 2 3 4 99
these elections have totally lost the meaning.
Today, Armenian media report on political life in a more neutral and

2. . . 1 2 3 4 99
fair manner than in the past.

3 Today oppositional presidential candidates cannot freely make 1 5 3 4 99

" | public rallies or use other forms of campaigning.

On 18 February the Presidential Elections will be organised in a

4, . . 1 2 3 4 99
better way than previous elections.

Section-F. Life in Armenia

To conclude, | will ask you some questions about life in Armenia.

Q1s.

1.
2.
3.

Q1o.

PwnNPE

Compared to 5 years ago do you think that the general situation in Armenia.....
Worsened significantly 4. |Improved somewhat
Worsened somewhat 5. Improved significantly
(do not read) Remained the same
99. D/K (do not read)

And if you think about the general situation of your family, how satisfied are you with it today?
Completely dissatisfied
Rather dissatisfied
Rather satisfied
Completely satisfied
99. D/K (do not read)

Section-G. Socio-Demographic questions

D1.

D2.

D3.

D4.

Gender 1. Male 2. Female

Age/ / (Write the exact age)

Education

1. Incomplete or secondary education

2. Secondary vacational or incomplete higher education
3. Complete higher education or higher

How many members live in your household? / /
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D5. Please describe your occupation status.

1. State employee 10. Unemployed

2. Private employer 11. Not working and not seeking
3. Private employee for job

4, NGO/I0 employee 12. Seasonal worker

5. Self-employed 13. Maternal leave

6. Farmer 14. Other

7. Student (specify)

8. Pensioner 99. D/K (do not read)

9. House-woman, house-man

D6. [Show CARD 6 and read out the options] On the following scale, step '0' corresponds to "the lowest level in
the society"; step '10' corresponds to "the highest level in the society" considering your family welfare.
Could you tell me on which step you would place your family? 99. D/K (do not read)

o 1 2 3 4 5 6 7 8 9 10 99.D/K

S — |

End Time of Interview /

Phone Address:

THANK YOU FOR YOUR TIME AND PARTICIPATION!

Sincerityl___ 2 3 4 5 0
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Zwpguqpnigwyuph Yny
Ruwlunjuyph Ynn

Pupl g, pd whmbh E

Appendix 3. Questionnaire for standardized interview (Armenian version)

2UrsuEere Ne EuFoA-5/13 (nwnwughw

Zwupgdwt uljhqp / : / Uninpugpdub hwdwp

Uduwphy / / /2013p. ONpulh uninignud

«<uwjuunuinid twhwquhwljwi pwnpmpyniuutph Yepwptpuw) hwpgnid»

bu Ghpluyumghnid b IPSC hEwnwgmnulml pahkpnipmniip, nph

ppuwluinughnid Fownwppkp phdwhbkpny hbnmwgmnnipiniabkp: Ujuop Jbkq wnwyly hkwnwppppnid F 2bp Jupshph uybupup
plEuwbakph onipe, hiswhupp ki unghwy-nbnkuwlwi hupgkpp b punupwlwinpmniap: 2Ep dwubwlgnipini il uwyu hupguwip
U Rkp yunnwupnubibpp punn Juplhop &b, ugn pul] wunndwnny jubgpmd Eip df thnpp dudwinul wnpuduigply: Zupgnila
whwbmb E wyupbpl 2Ep winiip ns up wkn sh Gojbni, b 2Ep dwuplh npbl wnknEjuumnipml sh wnwpwsybn:
ZEnwgnuinippul unfjupbkpnl ogunugnpsykym ki pinhwipugywé wkupny: Lwfuwwyku shnphwlwynipmil Eip hupninid Qbp
unpudunpué dudwinulh b whlknénippul hunlfwp:

Pwdht U. Cunhwinip whpkinmpinih punupuljuiinipyut onipe

Q14. Unughp, jaimpl, nppwim Y tp htanwppppws 22 unghuy-puiqupuiljuh hupghpm:

1. Cunhwipuybu hbinwppppyws skip
2. Uykih onun hbwwppppyuws skp
3. Uykih onun hEwnwppppyws tp

4. Thnyht httrnuppppquws tp

99. p.y. (qupnuy)

Q15. Pusyku ghwnkp, twupinpulwi pupnqupun]i wpnkh hul uful) b Uuwugtp, igpbd, nppw’a
hwdwju Ep hpwlwimgpl] hbwnlyw gnpdnnnipiniiutpp yEpehti 1 wmdujw ptipwugpnid:

Q2 huy. npu.
Ne (Upky dpuyl B wpunnmufuuil jnipupuiisinip hwdwhi = Gpphdt  bpphp | (Guwppuy)
gnpénnnipyul huidun)

6. “Thnbk]p  bEp  hEpnunwhwnnpnmud - bwpuptnpujut 9 1 0 88 99
pupnqupowyh jud ptnpnipnibubph yepupbpyug:
Qupnugl] btp wwwghp dwdny  Jud  phppbp’

7. wwjuptinpulut pupnqupough Yud plnpnipniiibph 2 1 0 88 99
YEpwpbipyu:
Lutiupll; tp twhptnpuut  pwupnqupugh  fud

8.  nuwpnipniutbph htn juwyws hwpgkp bp pultpubph 2 1 0 88 99
Jud punwthph munudubph htw:

9. Uwubwlg; bGp hwbpuwhtt  pubtwpynidutph fud 9 1 0 88 99
twpupunpuluwt hwtpwhwydwpubph:
Zbnlbk] Jud unnwgh] bp unpnipynittbp twpuptnpuluw

10.. pupnqupowyh Jud phnpmppoibtbph  JEpupbpug’ 2 1 0 88 99
htuwnbpubwnwyht uyptipnid b unghwjuljut guugkpnid:

Pwidht B. Lwjumquhwlwi punpnipniuttp

Q16. ZwJuwuwpwp ghuntp, np wju nwpju thtupjuph 18-ht Zujwuwnwinid wbnh i ok

6. thwpwwl dwutwlgljne tp
7. huJuwtwpwp dwubwygtne kp
8. hwjwuwpwp skp dwutmyghnt
9. thwpwwy skp dwutwlgljne
10. (3Jwpnuwy)ntn skp npnpky
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88. h.yy. (sqwpnuy)




=C

©January, 2013

Q17. Boyg wuy LRULS 1-p] Zwpghly pynphl) Gph hwenpn Yhpwyh wtnh mbbkiwht iwhwquhwlwi
punpnipnibubp, wuyw Fnip nop punupuljut qnpésh oqunht YpybkwpYbhp: (VL) wunwupnuiy)

2 Jwubwljghynt .. ..

Q4 Lwnupulwb qnpshy Ehmpm_p]mhhhph}illg(éléwpq111[) * dhll(iﬂglué;;ﬁ;lz)hd o Qgijzwl ) (2931;1[}111[ )
Zpwlin Pugpuinjui 1
Nupnyp Zuyphljul 2
Upwd Zupnipniiyul 3
Lwddh Znyhwbhujwm 4 77 [qupnuy Q5 b hkun 99
Ulgphwu Mntjuujub 5 44 [mlignr/ Q7 ] Mg Q7] [29UruL [mbgmd
Upuwi Ukjhpjuh 6 e N S Q... ..
Utpd Uupquyut 7
Jupnut Utnpuljjut 8

Q18. Nppwitn’y kp Junwh, np 2bp npnomup Yepobwluw k:
1. Cughwipwuybu Junuwh skp
2. U4kih onin Juinwh skp
3. Udkh oninn Juunuh tp
4. Lhnyht Junhwh kp

99. p.u. (uppuy)
Q19. /Boyg vy LULS 2-p] buly npn’up i wyy phljiwdntht dugi wuym hpdbwljuh wungwnibpp:
Guinny bp punpl) wyt Gpnt muppbpulubpp, npnup Jupunp p hwdwpmd: 99. n.wy. (Guppuy)

Ne Q6 Cunphnt wuwmdwnukpp Uny
([tnwnwmghu * 50% 158 and 50% " 5 >8 & 1->4)
10.  Bu hwdwlpnud bl tpwt 1
11.  Pud nnip E quihu tpw punupwlju Spughpp jud twhijht gnpéniubnipiniup 2
12.  Junwhnd Ed tpwt jud hp hniuwlgnipyuup 3
13.  Uju puwnpnipjniutbpht wyjpuinnputiph puguljunipmiun 4
14. Mubd mbtdbwlwb juybp jud yupunwynpnipniuubp wn phljtwdnith hwinty 5
15.  Fkjuwoénit hng E nmwinmid dnnnypnh dwuht 6
16.  [Fhjuwdnit punqupwluimytu hqnp k£ 7
17.  Uju phltwdnih oqunht pytwplbihu hd dwjup owbwlnipinit Yniubuw 8
18. Uy (k)
7.4. (Gupnuwy) 99

Q20. /n1yg iy LULS 1-p/Pulj n'p punuipwljub gnpshsiikph ognnht nip ny vh nhypmu skhp pdkuplyh,

bpt twhiuqubhwlwh pinpmpyniutikpp (hukht hwennn Yhpwhh: (@/pist 5 wunwupnui)

Uy huh punupwlub
qnpdhs sy, npht plal jhutd
GGupnuy)

Pnnpht b Gd huy.

Q7 Punupuwlwb gnpshy (lupnuy) (Gupnuy)

($Gupnuy)

.4

Zpwuwn Pugpunju
Nwpnyn Zwjphljju
Upwd Zupnipnibyub
Luddh zndhwtithujub
Uunphwu Inijuuyub
Updwt Ukjhpyut
Utind Uupquyut
Jwnpnub Ubknpuljju

44 77 88

OIN NIV WINI-

99
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Q21. Lotip, Nugntd, huwjwunwiywt hwjnth punupwlwt gnpshsutph dhtigh 5 winib, npnug dwupb
wnub) quwy Gp wknkywglws: (Spyws gublhg spowlmlh dky ykpghly hwpgynph §nndpg Goyws
punupwljwi gnpdshlh hunlwyunnuwupnuing nnpp: Zupginnhl gnijg snay  punupuljul gnpdpstkph
guip: Gpl ipyws punupulub gnpdsh whniap sfw gublynid, wyyw wyniawh 27-31 mnnpbpnid gply
puwnupwljwl gnpSsh whniap ' npwbu Up wwppkpal: 99. ny. (hwppuy) Cpbk oyl E wyupunin’
Jpugnighs hupghly whywb dwupiy):

Ne @
Lunupuljub qnpshsubip Unn

32.  Zpwuwn Pugpuwnyul 1
33.  NMwpnyp Zwphljub 2
34.  Upwd Zwupmpniyui 3
35.  [wddh Znyhwlithujul 4
36. Uunphwu \nitjuujut 5
37.  Updwtu Ukjhpjut 6
38.  Utpd Uwpquub 7
39.  dwpnwb Uknppuljjul 8
40.  Upudktu Upnuyut 9
41.  Uppnip Punpuuwpu 10
42.  Upunuwobu Shnudjut 11
43.  Quwghl Ownniljjut 12
44.  Endupn Lwjpwbnub 13
45.  Llnt Skp-NEwnpnujut 14
46. Yupku Yupuybunjut 15
47.  Znghlj Uppwhwdjut 16
48.  [nphkpun Lnswpjub 17
49.  Uwdyk) Lhlnyut 18
50. Ubkjpwuu Ohwulyut 19
51.  Uwbthwib Thedhp&ui 20
52.  Ywqqklt Uwbniljjub 21
53.  dwhwt Zndhwuthuyjut 22
54.  Jwpnpwu Ouljuiyut 23
55.  Swpnt Uwpqupjub 24
56.  Shqput Ywpwwbwnjwh 25
57.  Shgqput Uwpqujui 26
58. Uy -1 (ipky)
59. Uy -2 (ivky)
60. Uy -3 (k)
61. Ujn-4 (k)
62. Uy -5 (k)

ns UkGha sEu Swhusnid (slupnuy) 77

h.yy. (lwpnuy) 88

.y Shupyuy) 99
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Pwdht @. Uqquyhtu Fnnnygh ptwnpnipmniuaukp

Q22. Ujdd Junubup 2012p. dwjhuh Uqquyhtt Jdnnndh  puupmpoibbtph Jwupl: 2ZEnlyjuyg
nuunnnipniutiiphg noph E wnwyk; punpny 2kq:

Q23. Uuwghp, uinpbu, n’p Ymuwlgmpyub oqunhl kp pytwpyly 2012p. dwjhuh Ud plunpnipnibbkphis
(Phwppuy nmuppbpuwlabpp, phnnibly dhuyl JB) wunnwupiuiy)

Ne Q10 Ynruwljgnipini Uny
1. Pupqujud Zujwunwb Ynruwlgnipmiu (RzY) 1
2.  dwnwlgnipinit §niuwlgnipini dwnwgnipjnil 2
3. 2wy Uqquyht Unugptu (2Uh) 3
4. 2wy Sknuihnjuwljut Ywotwlgnipmnit Yntuwlgnmipnin  (237) 4
5.  Zujwunwih ghdnjpunulub §niuwlgnipini (Z1Y) 5
6. Zwjwuwnwih §nuntthunuljub §nruwlgnipniu (Zuy) 6
7.  Zujuunwuih Zubpuybnwlub §niuwlgnipmni (229) 7
8.  Uhwynpywsé Zuykp niumlgnipini (Uza) 8
9.  Ophtwg Eplhp Ynruwlgnipinie (OtY) 9
10. Uy (k)

ns Up Imuwlgnipyul duyl sEud nifky(slupnug) 77

by, (hupnuy) 88

4. (qupnuy) %9

Q24. [8nyg wuy LULS 3-p U puguuply vwinnuip/ Uydd bu Jluppud wowpunmwé phlijiwbéniutph
winitiilip, hulj Fnip 0-10 puyuiting vwiinnuyny quuthwwnkp, pk nppwting kp hwjwimd tpuitig, npuinkn
0-t wpwbwlymd E, np pinhwbwpwybu skp hwjwinwd, 10-p° 1hnyhtt hwjwimd tp: 88. A.w. (Juppuy),
99. p.uy. Gqupnuwy)

Q11
o (Bnipwpwiyinip nnnh hwdwp ok Jwizil[mz[ h
N\ (G puagl bl cnpal) 0 1 2 3 4 567 8 9 10 qﬂpbjﬁb R
Unwownpywid pllwudniibp (hupnuy)
9. Zpwlwn Pugpuwnjui 0 1. 2 3 4 5 6 7 8 9 10 44 88 99
10. Muwpnyp Zuphljju 0o 1.2 3 4 5 6 7 8 9 10 44 88 99
11. Upwd Zwpmipjniiyui 0 1.2 3 4 5 6 7 8 9 10 44 88 99
12. fwddh Znghwbthuyjui 0.1 2 3 4 5 6 7 8 9 10 44 88 99
13. Uungphwu Tntjuujwui 0 1.2 3 4 5 6 7 8 9 10 44 88 99
14. Updwt Uk hpyut 0.1 2 3 4 5 6 7 8 9 10 44 88 99
15. Ukpd Uupquui 0.1 2 3 4 5 6 7 8 9 10 44 88 99
16. dwpnub Uknpuljjub 0.1 2 3 4 5 6 7 8 9 10 44 88 99
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Q25. Uuwgtp, Juingphy, pighwimp wedwdp hisyb u Yghwhwunbp 22 Lwuwquh Ukpd Uwpqupubh

ytpoht 5 mwphubkph gnpéniutnipjniun:
1. Uhwipwtwly juy

2. Udkh onin quy

3. Udth oninn quun
4. Uhwtpwtwl] Jun

Q26. [Boyg vy LULS 4-p] Uydd tu Jluppud Zujwunwih hwdwp juplnp dh pwih hpdbwhughpibp:
Uuwmghp, Juimpbkd, 2kp Jupshpn]' np phijiwsmi Yupnn b judwgnyiu nisk] npubip, npubu
Zuymunnuh hwonpn twhwquh: (Ghéppny Juppuy pElhwdniibph winibbbpp, pagniaky Jhisl 3
wunnwupiul inipupwipsinip phiiuénih hudup)

(1.@npéwignlnipinil, 2. Uwpnnt hpuwyniapbbph/ dnpnyppujupnippul hbn juwyyws fubnhpiakn,
3. Unpmiughw, 4. Yppwlwl hwdwlupgh bnphpbbp, 5. Unnpowwywhwlwl hudwlupgh ubnhpbbp,

88. h.y. (3fmpnuy)
99. p.y. (Squpnuy)

6. Fhwwwhywhwlwl Mighpbtp, 7. Upunwqunp, 8 Ugpwwniyenil, 9. Bphph wpunwuphl

winfinwbgnionil, 10. Upuuphl hwpupbpnipiniaikn)
- Q13 PEyuwdmbkn Zwymunwbinmd wnlw Ahdbwfulbnhpakp

11203 4 56|78 9| w0 2PEEIE
@Gupnuy)

9. Zpwlw Pugpuuyul 1 2 3 4 5 6 7 8 9 10 7 8 99
10. Mupnyp Zugphlywi 1 2 3 4 5 6 7 8 9 10 77 8 99
11.. Upwd Zupnipniiyui 1. 2 3 4 5 6 7 8 9 10 77 8 99
12.. Lwddh Znghwtithuyyut 1. 2 3 4 5 6 7 8 9 10 77 8 99
13. Uunphwu T\nitjuuyut 1 2 3 4 5 6 7 8 9 10 77 8 99
14. Updwt UL hpjut 1 2 3 4 5 6 7 8 .9 10 77 8 99
15. Utkpd Uwpquyui 1 2 3 4 5 6 7 8 9 10 77 8 99
16.. Qwpnuu Uknpuljju 1 2 3 4 5 6 7 8 .9 10 77 8 99

Pwdht }. Lwijupinpuljwb pupnqupowy

Q27. Uuwghp, Juimpkd, wpynp phijuiwsniuk wd Upwbg Ukpjuyugnghsubpp pwpnqupow
g pie Py P PR pulg  utpjujugmgpsutpp poqupg
pupwgpnid Juw hwuwnwwntby ki 2kq hkwn hknbyjw) Jhengubnny: /0, 88, 99-wignid hwenpn dponghir]

Q28. [Bnyg unuy LULS 1-p] Puly n'p phljiwsn ibph hudwp:

1. Zpwuwn Pugpuunjui 5. Uunphwu Tntjuujui
2. Mwpnyp Zwjphljjui 6. Updwl Uk hpjut
3. Upwd Zupnipniiyui 7. Utpd Uwupquyub
4. fwddh Znghwtthuyyu 8. dwpnuu Uknpuljjmi
Q15 (Cipniiaky pojnp bogws
Q4 ; wnwupubiikpp ) iy
Ne . .
(Qupnuy jnipupuilisnip hupgp winwbdhi e e
2 3 4 5 6 78 (huppuy)
b ipky uyn Juwd ny wunnwupnubibpn)
bPunbpubwnwht juyptp b unghwjuljub
7.. gmugkp (ophtuly® Facebook, Twitter, 1 0 88 99 2 3 4 5 6 7 8 88 9
E.hwugh b wy )
T wn nid hwinhuynidubp
8. (wygknipiniuubp nubp, wohwwnwyuyp 1 0 8 99 2 3 4 5 6 7 8 8 99
Juwd hwunhynidubp thnnngutpnid)
9., Puiptgnpénipinil, oqunipinit 1 0 8 99 2 3 4 5.6 7 8 88 | 99
10 ©nrghliutp (hounh dhgngni, potibph 1 0 8 9 2 3 4 5 6 7 8 8 9
wnoli pnnubkny b wyjb)
Zwbupwhwyuwpltp, gnygkp, hwmtipujht
11 1 99 2 4 5 678 88 | 99
hpwqbynidubp, hmdbpqubp 0% 3
12 Uy dhonglakip 1 0 88 99 2 3 4 5 6 7 8 8 99
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Q29. /[Bnyg unuy LULS 1-p] Uumghp, ftmpld, pun 2bq" n'p phljinusm ikph twfuptunpuljut pupnqupounjiibph

Eu huninghs: Quipnn bp oty dhtsh 2 yyunnuujuwis:

Ne Q16 PLYuwsdnLubp Uny
1. Zpwbwn Pugpunjui 1
2. Mupnyp Zuyphljut 2
3. Upwd Zupnipniiyul 3
4. fwddh Zndhwbtthuym 4
5. Uugphwu Tnitjuuyub 5
6. Updwl Ukhpyut 6
7. Ubkpd Uupquut 7
8. | Jwpnput Uknpuljjut 8
ns Up (Gud sbd hlnwppppynid hwfupliiinpulul pupnqupounng) (shuwpnay) 77
h.y. Gqupnuy) 88
4. (qupnuy) 99

Pwdht . Lunupului Upyulnyp

Q30. Snyg viuy LULS 5-p] Uydd tu Yupnud dh pwith guunnnnipntt punupwljub Jyuuph Jipupkpyuy:
1-4 pwjwiung uwinnulny qghwhwwntp, punptd, pt nppwtng Ep hwdwdwyit npuig htw, npnky 1.

wtwlmu  punphwitpuytu hwdwduwyh stp, 2. wkjh ontn hwdwduyt skp, 3. wykih ontn hudwdwyg

Ep b 4. jhnyht hwdwdwyh bp: 99. n.w. (Gupnuy)

Ql7

Lunupului nunnympniaubkp
(Bnipuwpwilisinip innh hunlwp pky dpuyh EL
wpplpuil)

LChanhwbpuybu
hwdwduyl sbp

UyE1h pnin
hunlwduyl

Sbp

UyE1h pnin
hunlwduyi

kp

Lhnyhl
hudwduyi

kp

-4

Lwth np npnp wluluyny pEluwsdniutp sku
wnwownpybk, wwyw Fnip hwdwpnud Lp, np wyu 1
puwnpnipniuubpp Ynpgpty Bu hpkug hdwunp:

2

3

4

99

Ujuop  huyjujut jpundudhgongutpp  wykih
wpnup b skqnp kb ubpljuyuginid punupuljui 1
ljwupp, put wmugyunid:

99

Cunnhdwnphp phijtwdniubptt wyuop skt Jwpnn
wquunpkt juquulbpyl] hwipwhwduwpubp b 1
oquiuugnnédt) pupnqupowyh wy) vhongubin:

99

dLunpyunh 18-ht twhiwquhwlub
punpnipmiuaubpp h1huku wykih 1wy 1
Juquulipyyws, pwb twpunpny ptnpnipniuubpp:

99

Pwdhtu 2 Yktwwdwlupyulp Zujwunuinid

Yhponwd Uh puth huipg Juwd Zuyuunuiimd jEtuwdwljwprpuyh dwuhie

Q31. Zulbdunnbyny 5 nuph wnweyuw htn® bp Yupshpny' Zuywuwnwinud pinhwimp hpuhgwyp. .. :

qquihnpkt Juunwugty £
dwuwdp Juunwgh) £
Ghwppuy) Juwugk) Eunyup
dwuwdp jwjwgh &
qquihnpbl jujughy £

A

Q32. buly
1. Cughwipuybu paupupdus skp
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nppwin bkp pwdupupduws 2p  phnwbhph  Gkplughu

99. p.y. (Squpnuy)

punhwinip  Jhg&wlyny:




2. Udth onin pudupupyusd stp
3. Uyt h onin pudupupqus tp
4. Lhnyht pudupupjuws tp
99. .y (Squppuy)

~ Pudhli k. Unghuyj-dnnnpnuqpuiljmt huipghp

D1. U2ty hwpgynnh uknp: 1. Upuljut 2. bquliwul
D2. Uuwghp, imptu, puth” nupklub bp: [ ] /uoky Ynuyptivn muphpp/

D3. b’y ppnipynih mbukp:
1.Uhotwjupg fud gusdp
2.Uhghtt dwuttmughnwljut ud ptph pupdpwugnii
3.fFupdpugnyt ud pupdp

D4. Lwith’ hngmg t punljugus 2bp plnwithpp: [ ]

D5. Lljwpugptp, unpbd, 2bp qpunjudmpiniip:

15. MEwnwljut njnpuninid wphuwnng 23. Stughtt inttntunthh/ intnbuguip

16. Uwutwynp ninpuinid gnpéwnne 24. Qnpéwgniply

17. Uwuttwynp ninpuinid wpjuwinng 25. 2btd wohiwinnid b wppuwtnwtip sEU thinpnid
18. 24/ UY-nid wphumwnng 26. Upunnwugbw wphiwwnnn

19. Puptwqpunyuws 27. Shqupdwlnipy

20. @niquuntnbunipjudp qpunynn 28. Uy (@vkg) [ ]

21. Muwbng 99. n.yy. (shupnuiy)

22. Fnywuljunnt

D6. [8nyyg wuyy LULS 6-p b Jupnuy gquwwwupiuwbbbpp ] Guwgbp, juunpbd, 0-10 pmjuing vwimnulnyg
huuwpwlmpuit o wunhfwih Jpm  Yynbqungpkhp 2bp  pnwihpp'  hwodh  wniikm]
pupkkgmput dwlwuppuyp, npntn 0-p towtulnid E hwuwpuymput wdkbugwsdp, hulj 10p°
huwuwpulnmpjut wdkbwpupdpn wunhdwun: 99. p.w. (§uwpnuy)

o 1 2 /3 4 5 6 7 8 9 |10 9Ynu

Zupguwb wjupn/____ ;. /

Zknwjunu Zuugh

cuNrzZ04ULNkE3NEL ZUM3UULE UTULUUSELNE ZUUTUN
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